
Get started — the home page

The home page is our news hub and your main point of access for accounts, 
our latest articles, key information about us and the investment strategies we 
offer — please bookmark it (CTRL + D in Internet Explorer).

Login

n	You will need your user ID and password, provided by your relationship  
	 management team or our dedicated helpline.
n	The first time you log in, you will be prompted to change your password  
	 and select a security question and answer.

Navigate the site

Once you have logged in, you can view your accounts, manage your 
subscriptions and access our latest articles from the home page. You’ll also 
see the five tabs below.

Account Info	 Portfolio statements and related reports 
	 (current and archived).

Market Insights	 World markets review, outlook, investment insights,  
	 portfolio manager Q&As, macro-economic topics and  
	 index returns.

Investment Strategies	 Details on our strategies, including objectives,  
	 results, processes and quarterly updates.

About Capital	 Investment processes, our people, risk controls,  
	 operational management documents and key policies.

Events	 Details of forthcoming client events.

Print and download documents and access the archive

The following links will appear above the document you are viewing. You can also 
print portfolio statements, quarterly investment reports and proxy voting reports.
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Save time — subscribe!

Our convenient subscription option lets you 
know when a new report or article is available. 
We’ll notify you by e-mail with links directly 
to those updates. To subscribe:
n	Click                     above the document  
	 you wish to receive updates for, or
n	From the home page, click on  
	 My Subscriptions to see a complete  
	 list of what’s available and manage  
	 all your subscriptions at once.

Security

To help safeguard your account details and 
other confidential information, please do not 
share your user ID and password. If colleagues 
would like access to the website, please 
contact us.

Help

For assistance, see the Help area of the 
website or contact one of our helplines:

n	00800-2274-8256	 EUROPE

n	+44-20-7864-5279	 MIDDLE EAST & AFRICA

n	+65-6535-3777	 ASIA & AUSTRAlasia

n	+1-213-486-9472	 LATIN AMERICA
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Welcome to www.capitalinternational.com — 
your resource for easy online access to your 
Capital International account statements, 
market commentary, articles and more.

Doing more for you
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